Re-opening of the West Course

Frequently Asked Questions

· When will the West Course re-open?

The West Course will re-open for member play on Sat 27th March 2010. Members will be able to bring guests from Wed 31st March. 

The volume of play will initially be limited to 60 rounds per day.

The Course will open at 8am each morning with the last tee time being 1pm. We will tee off at 20 min. intervals, ideally in 4-ball format. This will give us a total of 60 rounds per day. Course Rangers will monitor the Course during the afternoon and early evening as sunset is between 7.30pm and 8.15pm, so as to stop golfers who try to tee off after 1pm from playing the course.  Any member doing so will be subjected to discipline and may be asked to leave the Club.

No trolleys, powercaddies or buggies will be allowed on the Course before the 2010 BMW PGA Championship.  

· What condition will the Course be in when it re-opens in March?

George Shiels, Club Agronomist, has advised that it is important members recognise that the Course is opening ahead of the growing season and some of the turfed areas may need to be marked as GUR.


The greens turf has to be treated fairly gently and initially should not be cut too short, as this is dangerous especially with bent grass.  The greens need to be kept longer, around 4/5mm in length.  

The feeding programme is designed at the start to make the greens slower growing, they will then be brushed, mowed, then rolled.  The greens will be slower during the first year because they are soft.  In the second year they will be faster.  

The soil temperature required to make the grass grow is certainly not less than 10 degrees and rising.  If we get warm days and nights, the growing process will be quicker.  Greens can be rolled 2/3 times a week for normal members’ play, to give a little extra pace, with a gentle brushing.  

As we move into the growing season we will be able to speed up the greens as the colonial bent grass will be stronger.

During the initial opening period we will be able to identify any unforeseen issues with the aim to rectify them during the closure period leading up to the BMW PGA Championship.

· When will the West Course close to prepare for the BMW PGA Championship?

As the BMW PGA Championship is being played a week earlier than usual the West Course will close from Wednesday 28th April 2010.

· Will there be a ballot for play on Mon 24th May (the first day after the BMW PGA Championship)?

Even though this is not a Bank Holiday, it has been decided that a ballot will be held for play on Mon 24th May. The sign up sheet will go up in early April, on the Golf notice board adjacent to the Locker Rooms.

· How will you stop the Course from being overplayed during the first 12 months?

We have held detailed discussions with George Shiels, Club Agronomist, on this issue.  George’s opinion, endorsed by Chris Kennedy, is as follows:-

1) It would be good to play circa 2,000 rounds between 26th March and 28th April 2010, when the course closes in preparation for the BMW PGA Championship (Equivalent period 2008 = 2,800 rounds, 2009 = 3,100).

2) Between 25th May and 31st October 2010, assuming we have a normal British Summer with seasonal averages in rainfall and temperatures, the Course will be able to play between 16,000 and 18,000 rounds (Equivalent period 2008 = 16,500).

3) Between 1st November 2010 and 31st March 2011, assuming we have normal seasonal averages in rainfall and temperature, the course will be able to play between 4,000 and 5,000 rounds. (Equivalent period 2008/9 = 5,950).

It will be important to protect the course during the winter months as the colonial bent grass greens will not be as robust as the poa greens on the East and Edinburgh Courses.

· Will there be any handicap restrictions for members?
There will be no handicap restrictions for member play on the West Course.

· Will members be able to bring guests when it re-opens?

Members will be able to bring guests from Wed 31st March. All member’s guests must provide a handicap certificate (active or inactive) and the maximum handicap permitted for all guests will be 18.

· Will there be golf days on the West?

As confirmed to members in August 2008, we will continue to hold golf days on the West Course and the volume of play will be similar to previous years during the months of June to Oct inclusive. The first golf day booked on the West is on 1st June 2010.

The maximum handicap permitted for all guests will be 18 and golf day host will have to confirm all players have the required playing standard.

The long term aim is not to hold any golf days on the West Course from November to May inclusive.  We do however have some booked in November 2010.
So as to improve the golfers’ experience we will include on the West Course a “Fore Caddy” in each group. The Fore Caddy will assist in the spotting of golf balls, the raking of bunkers and giving players assistance as required when reading putts.

The Caddy will also encourage the group to keep up with the group in front so as to maintain an acceptable speed of play.

· Will visitors be allowed to play the West?
Yes, visitors will be allowed to play the West from Tuesday 1st June.

So as to improve the golfers’ experience, all visitors playing the West will be advised that a Club accredited Caddie is included in the green fee. This is compulsory. This will ensure we effectively manage their experience, so as to maximise their enjoyment. It will deliver a stylish solution and will ensure that visitor play is not slow. 

The maximum handicap for both male and female visitors will be 18 and all golfers must provide a handicap certificate (active or inactive).

The cost of the summer green fee will be £360 inc. VAT.

· What will the booking procedure be for members when it re-opens?

So as to avoid confusion, the booking procedures for the West Course will be the same as our other courses.

· Can I use a trolley, power caddy or buggy on the West?

The West Course will be carry only from the time of opening until after the BMW PGA Championship.

It is expected that trolleys, power caddies and buggies will be allowed from 24th May to 31st October 2010.  However, if the ground condition dictates we will prevent access for trolleys, power caddies and buggies.

From 1st November 2010 to the 2011 BMW PGA Championship, on the West Course, the decision will be taken, on a daily basis, due to ground conditions, as to whether trolleys will be allowed.

· If I can’t use a trolley, power caddy or buggy will I be able to get a caddy?
Stephen Gibson and John O’Brien are overseeing the development of our Caddy Programme. John developed the Caddy Programme at both The London Club and Queenwood.

With the decision to increase the requirement for caddies for non-member business on the West, we would expect to significantly increase demand.

With the West Course being predominantly carry only during the months of November to April inclusive, it is hoped that more members who wish to play the West will also use the services of a Caddy.

So as to increase the number of caddies available approaches are being made to the local colleges, which offer golf related courses and we are also talking with companies, who employ people on shift work, as they may be able to provide a useful pool of smart, fit and sporty people.

A full training programme is being provided.

· How much will a caddy cost?

The cost of a caddy will be £60, which will be paid in the Pro Shop. Should you wish to tip the caddy after your round this will be done directly with the caddy.

· How will you manage speed of play?
From the time of re-opening we will have 2 Rangers on the West Course. 1 managing the front nine and the other the back nine.

From 24th May onwards play will tee off at 12 minute intervals. (It used to be 10 minute intervals).

This will achieve 2 objectives:-

1) It will allow more time between groups to accommodate the increased difficulty of the course. With effective Rangers this should mean less delays in playing.

2) It will reduce the volume of play on the Course by circa 4 rounds per hour, which will help protect the Course.

We will monitor the effect of this policy and it’s effect on members access and speed of play.

· Is the West closing for maintenance during the summer?

As confirmed in the 2010 Club Diary the West Course will be closed from Mon 9th August to Fri 13th August for planned summer maintenance.

· Has the stroke index changed?

In discussion with the Competitions and Handicaps Committee, it has been decided to re-open the West Course using the same stroke index and to review the stroke index at the end of 2010.

· Has the Standard Scratch Score (SSS) changed?
For Men

John Davies, Secretary of the Surrey County Golf Union, has kindly arranged for James Crampton, who is the Head of SSS Assessment for the English Golf Union, to re-assess the West Course on Fri 5th March. 

For Ladies

Sue Birley, the Surrey Ladies County Golf Association representative on the English LGU Scratch Score Committee will be re-assessing the Course in the near future.

Any changes to the SSS will be communicated to the membership as soon as it is advised.
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